Staying Safe in Millbrae
Emergency Contacts:
Police, Fire or Medical Emergency: Dial 9-1-1

Non-Emergency Contacts:
San Mateo County Sheriff’s Office: (650) 259-2300
Central County Fire Department: (650) 558-7600
City of Millbrae Public Works: (650) 259-2339
(650) 259-2374

Follow on social media:
Twitter
@CityofMillbrae
@SMCSheriff
@centralcountyfd
Facebook
@CityofMillbrae
@SMCSheriff
Instagram
@SMCSheriff
@centralcounty.fire

City of Millbrae
621 Magnolia Avenue
Millbrae, CA 94030
http://ci.millbrae.ca.us

A Home Protection Guide
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SHERIFF’S OFFICE
With community service as our primary focus,
the Millbrae Police Bureau is committed to
providing a quality of life in which the citizens
of Millbrae have a sense of safety, security, and
freedom, and which continues to identify the
Millbrae Police Bureau as a law enforcement
organization with a reputation of excellence
achieved through integrity, pride, dedication, fair play, and proven
results.
In March 2012, the responsibility to provide law enforcement services
for the City of Millbrae transitioned from the Millbrae Police
Department to the San Mateo County Sheriff's Office.

Residential Burglary
In a close-knit community, neighbors can play a key role in preventing
home thefts. Neighbors who know one another are more likely to call
the police if they see someone or something suspicious. Interact with
your neighbors and consider joining or starting a local Neighborhood
Watch group.
TIPS:
• Burglars often break into a home via the backyard. Deny access to
your backyard by having high fences and a gate that locks. Keep
garage doors closed and locked.
• Window smashing is the most common method of entry into a
home. Applying shatterproof film to windows and sliding glass
doors can be very effective at deterring intruders.

• Do not allow newspapers, mail or packages to build up in front of
your home. This is a clear indicator to criminals that you are away
and that your home is unoccupied.
• Keep all personal information (passports, financial statements, etc.)
in a locked, fireproof safe located in a hidden area of the home.
• Replace worn keypad entry devices. After extensive use, the
combination of numbers and letters could be visible, providing
criminals with the information they need to access your home.
Change the access code periodically to prevent wear.

Vehicle Burglary
Most vehicle burglaries are smash-and-grab operations. While no one
method of securing your car is fool-proof, using several in tandem
greatly decreases the chance of your vehicle becoming a target.
TIPS:
• Keep all content inside the vehicle out of view. Almost any personal
item that’s visible from the outside - even an empty shopping bag can be seen as valuable. Empty bags left in plain view can lead to a
smashed window and costly repairs. If you have a wagon or SUV
consider an inexpensive retractable cover to help keep items out of
sight.
• Lock your vehicle doors. Never leave your vehicle’s contents open
for the taking. Simply locking the doors will deter those who might
be waiting around for an easy target.
• Stash before - not after - you park. Get in the habit of putting bags
in the trunk right when you return to the vehicle, rather than after
you park at the next place.
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• Park in a busy, well-lit area. Increasing the chances that someone
might see a crime in progress will lower the chances that a potential
thief will attempt it.

• High-stakes foreign lotteries. These pitches are against the law,
which prohibits the cross-border sale or purchase of lottery tickets
by phone or mail.
• Scammers will also try and “scare” you into providing them money.
Never give money via telephone to anyone who you do not
personally know or did not call yourself.

Phone Scams
Scammers use exaggerated - or even fake - prizes, products or
services as bait. Some may call you, but others will use mail, texts, or
ads to get you to call them for more details. Here are a few examples
of “offers” you might receive:
COMMON SCAM SCENARIOS:
• Travel Packages. “Free” or “low cost” vacations can end up costing a
bundle in hidden costs. Some of these vacations never take place,
even after you’ve paid.
• Credit and loans. Advance fee loans, payday loans, credit card
protection and offers to lower your credit card interest rates are very
popular schemes.
• Sham or exaggerated business and investment opportunities.
Scammers rely on the fact that business and investing can be
complicated and that most people don't research the investment.
• Charitable causes. Urgent requests for recent disaster relief efforts
are especially common.

Help us help you. Opening your eyes to your surroundings can
mean closing your neighborhood to crime.
For more information, please contact the Millbrae Police Bureau
– San Mateo County Sheriff’s Office at (650) 259-2300.
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FIRE DEPARTMENT
Formed in April 2004, the Central County Fire
Department (CCFD) serves the communities of
Burlingame, Hillsborough and Millbrae. We
respond to approximately 6,000 calls for service
annually.

Defensible Space
Creating defensible space is essential to improve your home’s chance
of surviving a wildfire. It’s the buffer you create between a building on
your property and the grass, trees, shrubs, or any wildland area that
surround it. This space is needed to slow or stop the spread of wildfire
and it helps to prevent your home from catching fire—either from
direct flame contact or radiant heat. Defensible space is also
important for the protection of the firefighters defending your home.

Defensible Space Zones

Fire Prevention
True to our mission statement, Central County Fire Department is
committed to enhancing the quality of life, property, and
environment. We strive to accomplish this by preventing ignition
sources and mitigating fire impact to our communities.

5

Defensible space is one criteria firefighters will evaluate when
assessing properties should a wildfire breakout. Firefighters will
assess affected homes based primarily on defensible space as well as,
fire apparatus access, and available fire protection water from fire
hydrants. In extreme circumstances, the weather and fire conditions
will ultimately determine our ability to protect property but being
proactive with a well maintained defensible space is the best
approach.
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FIRE DEPARTMENT
CCFD provides annual public education events and sends out
informational letters to many of our residents living in or near
wildland urban interface areas (WUI), prior to fire season.

Carbon Monoxide Alarms
Sources of carbon monoxide (CO) include gas appliances, fireplaces
and chimneys, and exhaust from an attached garage. CO alarms
should be installed in a central location outside each sleeping area
and on every level of the home and in other locations where required
by applicable laws, codes or standards.

CCFD is happy to assist you in these efforts should you have
questions. You can contact CCFD directly at (650) 558-7600. For
more information on defensible space, please visit our website at
www.ccfdonline.org.

• Test CO alarms at least once a month. Know the sound of your CO
detector and what different beeps/chirps mean (alarm vs. battery
change vs. end of life).

Help CCFD and our communities by ensuring your home has a proper
defensible space if you live in WUI areas.

Cooking

Smoke Alarms
In a fire, seconds count. Half of home fire deaths result from fires
reported at night between 11 p.m. and 7 a.m. when most people are
asleep. Home smoke alarms can alert people to a fire before it
spreads, giving everyone enough time to get out.
Replace smoke alarms every 10 years. It is also important to have
them installed in every bedroom, outside each sleeping area, and on
every level of the home, including the basement.
Test smoke alarms at least once every month and replace batteries as
needed.

Cooking brings family and friends together, provides an outlet for
creativity and can be relaxing. But, did you know that cooking fires
are the number one cause of home fires and home injuries? By
following a few safety tips while in the kitchen you can prevent these
fires:
• Be on alert! If you are tired or have consumed alcohol don’t use the
stove or stovetop.
• Stay in the kitchen when you are frying, grilling, boiling, or broiling
food. Never leave cooking food unattended. A serious fire can start
in seconds!
• If you are simmering, baking, or roasting food, check it regularly,
stay in the kitchen while food is cooking, and use a timer to remind
you that you are cooking.
• Cooking with kids? Have a “kid-free zone” of at least 3 feet around
the stove and areas where hot food/drink is prepared or carried.
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Heating & Lighting
Heating equipment is a leading cause of home fire deaths. Half of
home heating equipment fires are reported during the months of
December, January, and February.

• a tingling feeling when you touch an electrical appliance
• discolored or warm wall outlets
• a burning or rubbery smell coming from an appliance
• flickering or dimming lights
• sparks from an outlet

TIPS:
• Never use your oven to heat your home.
• Keep anything that can burn at least three feet away from heating
equipment, like candles, the furnace, fireplace, wood stove, or
portable space heater.
• Just as with cooking, have a three-foot “kid-free zone” around open
fires and space heaters.
• Have a qualified professional install stationary space heating
equipment, water heaters or central heating equipment according
to the local codes and manufacturer’s instructions.

CERT Training and CPR/AED Training
Central County Fire Department is dedicated to keeping our
communities prepared and resilient. We offer several classes to help
residents become better trained and prepared to be self-reliant. These
include the 20-hour Community Emergency Response Team (CERT)
training, the two-hour Get Ready training, plus Basic First Aid and
CPR/AED training.
Visit www.ccfdonline.org for the latest class offerings.

• Have heating equipment and chimneys cleaned and inspected every
year by a qualified professional.
• Remember to turn portable heaters off when leaving the room or
going to bed. Never leave lit candles unattended.

Electrical Safety
Flipping a light switch. Charging a phone, laptop or computer.
Electricity makes our lives easier. However, we need to be cautious
and keep safety in mind. Call a qualified electrician or your landlord if
you have any problems or issues with any component of your electrical
system, such as:
• frequent problems with blowing fuses or tripping circuit breakers
•
9

Millbrae CERT Team
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Car Seat Inspections
Our child passenger safety technicians take the time to go over all
aspects of installing a child car seat in a vehicle, properly securing
the child, and other safety tips. We work with parents and caregivers
to ensure the safety of their children so that they feel confident in
safely installing a car seat on their own.

Fall Prevention – 6 Steps to Prevent a Fall
Did you know? Every 11 seconds, an older adult is seen in an
emergency department for a fall-related injury. You have the
power to reduce your risk and protect your elderly loved ones from a
serious fall.

Find a good balance and exercise program | Look to
1

build balance, strength, and flexibility. Contact SMC Health for
referrals, (650) 573-3900. Find a program you like and take a
friend.

2

Talk to your health care provider | Ask for an assessment

To schedule a car seat inspection, please call (650) 558-7600.

Pull to the Right for Sirens & Lights
California law requires motorists to pull to the right to allow
emergency vehicles to pass. Failure to do so can cause serious
accidents or delays in ambulances, fire engines and fire trucks
arriving at the scene of an emergency.

of your risk of falling. Share your history of recent falls.

3

Regularly review your medications with your doctor
or pharmacist | Make sure side effects aren’t increasing your
risk of falling. Take medications only as prescribed.

4

Get your vision and hearing checked annually and
update your eyeglasses | Your eyes and ears are key to
keeping you on your feet.

5
6

Keep your home safe | Remove tripping hazards, increase
lighting, make stairs safe, and install grab bars in key areas.

Talk to your family members | Enlist their support in
taking simple steps to stay safe. Falls are not just a seniors’
issue.

Stay Strong, Stay Active, Stay Standing!
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PUBLIC WORKS
The City of Millbrae Public Works Department is
responsible for maintaining the City’s infrastructure.
Department responsibilities include:
• Obtaining and supplying reliable quality water for residents and
businesses
• Community waste water collection, treatment and proper disposal

Sanitary Sewer System Modernization
The Millbrae Water Pollution
Control Plant operates 24 hours a
day, 365 days a year to maintain
the sanitary sewer system and
reduce residents’ exposure to toxic
substances. All property owners
need to maintain the plumbing on
their private property to prevent sewer back-ups.
Here are some tips to avoid a sewer back-up in your home:

• Storm water drainage to prevent flooding

•

Do not use toilets as trashcans for garbage.

• Solid waste collection, disposal and recycling

•

• Constructing and maintaining streets, street lights, pavement
markings, traffic signals and street sweeping

Discard feminine hygiene products in the garbage, do not
flush them down the toilet.

•

Do not wash hair down the drain.

• Maintaining the City's fleet

•

Do not plant trees above a sewer lateral.

• Engineering inspection services for private and public development
• Traffic engineering and development of the City's Congestion and
Transportation Systems Management Programs
• Managing the City's water infrastructure
• Managing the City's sustainability programs
• Managing City facilities and parks

Sewer Modernization
In 2010, Millbrae entered into a consent decree with S.F. Baykeeper to
reduce sanitary sewer overflows (SSOs). To comply, the City has
implemented the Sewer Modernization Program, a collection of
actions and projects designed to remove infiltration and inflow
entering the sewer system, thereby reducing SSO. In implementing
the program, the City is establishing a series of communication
pathways to inform residents of the sewer system rehabilitation and
improvements needed to reduce and prevent future SSOs.
For details, visit: http://bit.ly/2yfiFAK

PUBLIC WORKS
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Storm Preparedness
The community is encouraged to take precautions and prepare ahead
of time for inclement weather and storms. Be storm ready with the
helpful tips below:
•

Check downspouts and roof drains, remove debris.

•

Keep yard debris and leaves out of gutters and storm drains.

•

Store emergency supplies (first aid kit, medicine, cash, food,
non-electric can opener, portable battery-operated radio,
flashlights and spare batteries) in air-tight bags.

•

Sandbag your home, especially areas at the base of slopes.

•

Store toxic materials in places that are NOT prone to flooding.

•

Turn off automatic sprinklers.

•

Maintain any streams on your property: remove foliage debris
and rubbish from the creek area.

•

In the case of a disaster, tune to local radio and keep
informed of disasters via community media sources.

•

Have an emergency plan and share with family members.

•

Store insurance policy information, financial and medical
records in a waterproof compartment and keep extra copies.

•

Be sure your current insurance provides for proper coverage
(earthquake, flood, fire) to your home and its contents.

•

Keep vehicles ready to go should an emergency prevent
fueling or charging.

SMCAlert Notification System
SMCAlert is an alert notification system used to immediately contact
you during urgent or emergency situations. SMCAlert is free, though
your carrier may charge a fee to receive alerts on your wireless device.
SMCAlert is available in all cities and towns in San Mateo County.
Visit http://hsd.smcsheriff.com/smcalert to register online.

Rodents
Rodents can carry germs, fleas and ticks, contaminate food and
spread disease. They can damage your property and even cause fires
by chewing on electrical wires. The City does not offer pest control
services for private homes. However, here are some ways to help keep
them away:
•

Don’t leave open food lying out. Put food in the refrigerator
or in metal, glass or heavy plastic containers with tight-fitting
lids; this includes pet food.

•

Use rodent-proof trash bins outside. Empty household
garbage, recyclables and organics often.

•

Set snap or battery-operated traps rather than glue traps.

•

After pets have eaten, clear away and clean the dishes.

•

Eliminate enticements such as leaking pipes or faucets.

•

Small rodents can fit through openings as small as the size of
a quarter; keep exterior holes and cracks in buildings sealed.

•

Before resorting to poison, call a professional for a thorough
inspection and trap options with secure tamper-resistant bait
stations.
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PUBLIC WORKS
V-Ditches
There are private hillsides in the City which contain privately owned
concrete storm water drainage facilities known as v-ditches.
The purpose of a v-ditch is to collect and divert storm water away
from the underlying hillsides in order to preserve hillside stability.
In preparation for winter rains, check any v-ditch which may be on
your property, and perform any necessary maintenance, cleaning,
and/or repair.

Street Cleaning
Cars parked on the street prevent good street sweeping. Clean
streets help keep Millbrae beautiful and prevent storm water
pollution.
Check the street sweeping schedule online and do your part to
ensure that your car is not parked on the street.

Important Phone Numbers (Public Works)
Dial 911 for – and only for – emergencies
Millbrae - Emergency after hours for Water, Streets,
Sewer and Storms

650-363-4951

Millbrae - Storm Water Info

650-259-2374

Millbrae - Street Light Outages

650-259-2374

Millbrae - Sewer Problems

650-259-2374

Gas Leak - PG&E Hotline

911
1-800-743-5000

Haz Waste - Chemical Spills

911

Haz Waste - BOPA Center/Blue Line Transfer
(Batteries, Oil, Paint, Antifreeze)

650-589-5511

Haz Waste - Illegal Disposals - Critical

911

Haz Waste - Illegal Disposals - Noncritical

800-698-6942

Haz Waste - San Mateo County Environ Health

650-363-4305

Animal Control

650-340-8200

Electrical Power Outage

1-800-743-5000

Household Haz Waste Hotline

650-363-4718

Poison Control

800-876-4766

Regional Water Quality Control Board Spills, Leaks,
Sanitary Sewer Overflows
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510-286-1255 M-F (8 to 5),
use fax
510-286-1380 otherwise
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