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Downtown Business Survey



Summary

2

• Survey originally reviewed by EVAC in April
• Distributed in May
• EVAC assisted with business outreach from May to August
• Follow up presentations to EVAC in May, June and July
• Survey finalized in August
• Results ready for distribution



Business Participation List
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22 total when 
duplicates are 

removed
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Q1: Which industry best describes 
your business?
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Q2: From your perspective as a business owner, 
what do you think the City could change to 
improve your customers’ experience?



Q3: What kind of customers does your 
business currently attract in Downtown?
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Q4: What kinds of events, if held in Downtown, 
would you support and participate in? 
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Q5: If a merchants' association was formed, what 
would you want it to do for you (slide 1 of 2)?
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Q5: If a merchants' association was formed, what 
would you want it to do for you (slide 2 of 2)?
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Q6: Would you participate in a Downtown 
merchants'/business association if one was formed?
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Q7: Is parking in the downtown a problem for 
your business?
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Q8: Would you support the installation of 
parking meters in Downtown?
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Q9: Do you support the continuation of outdoor 
street dining?
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Q10: What is your biggest challenge of being a 
business in Downtown Millbrae (slide 1 of 2)? 
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Q10: What is your biggest challenge of being a 
business in Downtown Millbrae (slide 2 of 2)? 

15



Next Steps
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• Post this presentation on City Economic Development 
webpage

• Distribute survey results to City Council via Friday report
• Distribute survey results to businesses via email
• Share with Downtown and El Camino Real Specific Plan 

consulting team and other City consultants



QUESTIONS?
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