
IMPORTANT CONTACT INFO
Life-threatening emergencies: 9-1-1
PG&E emergencies: 1-800-743-5000
After-hours water/street/sewer/storm concerns: 650-363-4951
Public Works (non-emergency): 650-259-2374

SANDBAGS
Sandbags are still available to Millbrae residents on Millbrae and Palm
Please be mindful of your neighbors and take only what you need.

POWER OUTAGES
Track outages in real-time at:
https://pgealerts.alerts.pge.com/outagecenter/

TRAFFIC & ROAD CLOSURES
Countywide SMC Alert system -
https://www.smcgov.org/node/388760/smc-alert
https://511.org for major roads/highways

DOWNED POWER LINES
Do not touch or approach downed power lines 
Stay in your car or home
Call 9-1-1 immediately
Then call PG&E: 1-800-743-5000
Note: Public Works crews cannot handle live wires please contact PG&E
directly

DOWNED TREE
Call 9-1-1 for downed trees touching power lines, on homes/cars, or blocking
public roads.
Call Public Works non-emergency: 650-259-2374 for downed public trees on
streets, sidewalks, or in parks

EMERGENCY ALERTS
Countywide SMC Alert - https://www.smcgov.org/node/388760/smc-alert
Citywide Millbrae Alert System - https://www.ci.millbrae.ca.us/list.aspx

LAST-MINUTE PREP
Clear gutters and drains around your home
Move belongings from flood-prone areas
Charge all devices
Have flashlights and batteries ready
Check your emergency kit
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TIP: PRINT AND HANG ON YOUR FRIDGE!

STORM DIRECTORY
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