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CITY OF MILLBRAE PRIVACY POLICY 

The City of Millbrae, California, is committed to the principals of electronic privacy and protecting 
your online privacy and the confidentiality of personal information you may provide while interacting 
with us online. This privacy policy applies to any City of Millbrae website and to third-party sites that 
provide internet related services for the City of Millbrae under contract. 

Automatic Collection of Information 

No personally identifiable information is automatically collected about visitors who browse this site or 
download information from it. The logs store such things as the domain name and IP address (Internet 
Protocol address) from which you accessed our website, the type of browser and operating system you 
used (such as Microsoft Internet Explorer, Google Chrome or Mozilla); the date and time you accessed 
our site; the pages you visited; and the region or country of the world from which you accessed this 
site. None of these disclose personal information, and the information they do reveal is used 
exclusively for internal administrative purposes. We use this information to better service the needs of 
those who visit our site, to learn how many visitors we have, and which parts of our website are of 
most interest. 

Personally Identifiable Information 

If you send us an e-mail, or request services through this site, your e-mail address and the other 

information you volunteered will be collected in order to respond to or provide the service requested. 
The information collected will be no more specific than if the visitor were requesting the service by 
any other means, including in person or by telephone. We may share this information with another 
government agency or organization if that is required to provide the help you are requesting. Any 
entity with whom your information is shared will be expressly prohibited from sharing your 
information or using it for any purpose other than resolving the issue causing the information to be 
shared. 

Security 

While no website can protect itself against all eventualities, every effort is made to protect any 
sensitive personal information you give us. This site uses a secure server for conducting online 
financial transactions. All credit card and other payment information you transmit to us will be 
protected by encryption technology, provided that your browser is properly configured and your 
computer is operating properly. The encrypted information is shared only with our bank and credit 
card clearinghouse. We treat customer information given to us online with the same confidentiality 
that we do with customer records on paper and with information taken over the phone or in person. 

1 








